
QuickStart Manual – Knowledge Gap 
Diagnosis Tool 
 

Here’s your quick guide to getting started.  

THE MAIN PAGE 

 

1. Click this dropdown to access your past scores (My Account) and to log out. If you haven’t 

attempted a single test, the account history section will be empty. 

2. Clicking the Begin Assessment button starts the quiz. Note that quitting the quiz midway 

(without attempting all the 100 questions) will not save the scores. You can keep the window 

open and pause the timer to make sure your scores are not lost. 

  



THE REPORT PAGE 

 

1. You can click your profile icon to logout. Note that your scores won’t be saved if you don’t 

complete the quiz. You can pause the timer and keep the window open if you need to take a 

quick break. Also, your score history is not accessible while you are attempting a quiz. 

2. The timer helps you track how long you spend on each question. You can pause it by clicking 

the pause button. 

3. Don’t know the answer to a question? Use this button to skip questions. That way, when the 

report is generated, you’ll be able to see the correct answer and a detailed explanation for it. 

4. Use the Next button to move to the next question. 

5. You can use this button to highlight any issues with the question or the website. 

6. You can use this button to suggest any ideas for improving our website.  

  



THE RESULTS PAGE 

 

1. Click your profile icon to log out or access your past scores. 

2. Click this button to re-attempt the quiz. Every time you reset your score, your domain-wise 

scores (without the detailed explanations) get saved to your account history. Once you reset 

your score, you’ll be redirected to the main page from where you can re-attempt the quiz.  


